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1. Introduction

This page sets out the terms and conditions on which you may use stears.co and the content/services
available on it (which we call “Stears Content”). We strongly recommend that you read these terms and
conditions in their entirety. If you do not agree with these terms and conditions, then you should not use
stears.co oraccess any Stears Content.

In these terms, we use the term “stears.co” to refer to our website at stears.co and any other mobile and
online digital apps and services which are currently available or may be made available in the future.

Except where we state otherwise, references in these terms and conditions to “Stears” (or “we”, “us” or
“our”) refer to the company operating stears.co.

These Terms shall apply to individual subscribers, business organisations ("Registered Users”) and their
registered employees ("Authorised Users”), who access and utilise stears.co and all Stears Content
regardless of the platform or device used to access it. By accessing stears.co, you agree to be bound by
these Terms. These Terms constitute a legally binding agreement between you, whether personally or on
your behalf and us.

Our website and services are not intended for use by any person or entity in any jurisdiction where such use
would violate applicable laws or regulations, or where we are legally prohibited from providing access to
our content or services.

2. Scope of Application

Individual subscribers: These terms apply to your use of stears.co and all Stears Content regardless of the
platform or device you use to access it. By accessing stears.co, you are agreeing to these terms and
conditions.

Users with access under a license: These terms apply to your use of stears.co and all Stears Content
regardless of the platform or device you use to access it. By accessing stears.co, you are agreeing to
these terms and conditions. If you are accessing stears.co and the Stears Content through a license
granted to anotherindividual or entity (such as your employer), your access and use are primarily governed
by the terms of the applicable License Agreement between Stears and the license-holding organisation or
individual (“License Agreement”). By continuing to access and use stears.co, you acknowledge and agree
to be bound by these terms and conditions, to the extent they are not superseded by the License
Agreement underwhich youraccessis granted.

The Registered Users, Authorised Users and the individual subscribers shall collectively be referred to as
“Users”.

All users: Stears may, at any time and, atits own discretion,update these terms and conditions forlegal or
regulatory reasons, or toreflect changesin our services or business practices. We willendeavour to inform
Users of any changes to these terms and conditions but encourage you to periodically check for any
changes that affect your usage. If you are a stears.co User, any changes to our terms and conditions will
become effective from the date of your next payment following the change unless we notify you
otherwise. If you are not a stears.co User, any changes will become effective as soon as we make them
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available via stears.co.

We may in exceptional circumstances cease to publish stears.co, or any Stears Content or cease. We will
give you at least 30 days’ notice of this, if possible. If we do so, then we will have no further obligation to
you.

3. Access and Use

Our ability to invest exclusively in high-quality information depends on our users complying with this
Section 3.

Access to Stears Content is limited to individuals or entities who are Users under a valid license
agreement—eitherindividually or through an organisation (such as an employer or other licensed entity).

Any organisation or individual found to be using Stears Content without the appropriate authorisation or
license willbe required to pay the applicable licensing fees to regularise and legitimise such use.

The nature and extent of the Stears Content available to you, and the platforms through which you may
access it, are determined by the specific terms of the license under which you are a User. We reserve the
right to modify, suspend, or limit access where it is determined that a user or organisationis not operating
underavalidlicense.

4. Privacy Policy and Registration

All information received by us from your use of stears.co will be used by Stears in accordance with our
Privacy Policy.

On registration, you must provide Stears with accurate, complete registration information and it is your
responsibility to update and maintain changes to that information on the applicable stears.co registration
or subscription pages. Stears is entitled to rely on any information you provide to us.

Each registration is for the Users only. On registration, you will provide an email address and password
(“ID”). The email address that you provide on registration must correspond to a named email account and
not a generic or shared email account. You are not allowed to share your ID or give access to Stears
Content through your ID except to Authorised Users. Stears does not allow multiple users on a network or
persons other than the Authorised Users to use the same ID. Stears retains absolute discretion to cancel or
suspend your access to stears.co if you share your ID without further obligation to you. You may not create
additional registration or subscription accounts for the benefit of others or with the aim of avoiding our use
of IDs to control access to and use of stears.co.

You are responsible for all use of stears.co by you or anyone else using your ID and for preventing
unauthorised use of yourID.

If you provide Stears with an email address that will result in any messages Stears may send to you being
sent to you via a network or device operated or owned by a third party (e.g. your employer or colleague)
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then you promise that you are entitled to receive those messages. You also agree that Stears may stop
sending messages to you without notifying you.

5. Subscription License

We offer access to the Stears Content through a subscription license (“Subscription License”), which can
be purchased directly through our official website, stears.co. We strongly encourage all prospective
users and active Users to carefully review our Frequently Asked Questions for more details and before
purchasing a subscription. This resource offers detailed explanations to ensure a clear understanding of
ourterms andyourrights as a User.

Stears reserves the right to modify the scope, volume, and nature of the content and services made
available under the Subscription License. The level of access granted to a User may vary depending on the
terms of the applicable license agreement.

Contract Offer and Acceptance: Stears will try to process your Subscription License promptly but does
not guarantee that your subscription will be activated by any specified time. By submitting your payment
and other subscription details, you are making an offer to us to buy a Subscription License. Your offer will
only be accepted by us and a contract formed when we have successfully verified your payment details
and email address, at which point we will provide you with access to your subscription. Stears reserves the
right toreject any offerinits discretion, forany ornoreason.

Payment details: When you purchase a Subscription License, you must provide us with complete and
accurate payment information. By submitting payment details, you promise that you are entitled to
purchase a Subscription License using those payment details. If we do not receive payment authorisation
or any authorisation is subsequently cancelled, we may immediately terminate or suspend youraccess to
your Subscription License. In suspicious circumstances, we may contact the issuing bank/payment
provider and/or law enforcement authorities or other appropriate third parties. If you are entitled to a
refund under these terms and conditions, we will credit that refund to the card or other payment method
you used to submit payment, unlessit has expired in which case you will be contacted.

Pricing: You agree to pay the fees at the rates notified to you at the time you purchase your Subscription
License. The subscription price will be made clear to you during the sign-up process and may vary from
time to time or by country. You can also take out any other fixed term or payment frequency that we may
offer from time to time. The currency in which your subscription is payable may be specified during the
order process, depending on the service and your country of residence. Eligibility for any discounts is
ascertained at the time you subscribe and cannot be changed during the term of your license.

Unless otherwise indicated, prices stated on our website are exclusive of any applicable value-added tax
(VAT).

Trial subscriptions: Where we provide a trial subscription, we will inform you of the full subscription price
that is payable after the trial period. After the trial, your subscription will be automatically terminated
without further notice or liability if you do not make full payment for the service as communicated to you.
To cancel your subscription during the trial, please contact support@stears.co.

Please note that no more than one trial subscription per User is allowed in any twelve-month period. We
reserve the right to cancel any trial subscriptionimmediately, without refund, if we become aware that the
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Userhas already had another trial subscriptionin the previous twelve months.

Unless otherwise indicated, prices stated on our website are inclusive of any applicable value-added tax
(VAT)

Pricing errors: if we incorrectly state a price to you whether online or otherwise, we are not obliged to
provide you with a subscription at that price, even if we have mistakenly accepted your offer to buy a
subscription at that price, and we reserve the right to subsequently notify you of any pricing error.If we do
this, you may cancel the subscription without any obligation to us and we will refund you any money you
have paid us in full, or you may pay the correct price. If you refuse to exercise either of these choices, then
we may cancel your subscription and will refund you any money you have paid us in full. We will always actin
good faithin determining whether a genuine pricing error has occurred.

Other costs: In addition to the subscription fee you are charged, certain banks and credit card issuers will
charge a foreign transaction fee on transactions which take place abroad or in a foreign currency. The
majority of payments for subscriptions we take by card are processed in Nigeria, therefore please check
with your bank or credit card issuer to find out if such charges will be applied to you; Stears is not
responsible for any such charges. You are also responsible for paying any internet connection or
telecommunications charges that you may incur by accessing stears.co orusing the services available on
it. For example, if you use any of our mobile services, thenyour network operator may charge you fordata
or messaging service.

6. Renewal and Cancellation

Renewals: Where access to stears.co and Stears Content is granted under the relevant Licensing
Agreement, that license will automatically renew at the end of the applicable licensing period, unless
otherwise specified in the Licensing Agreement. Unless you notify us prior to the renewal date that you do
notwish to renew, the license will renew for an additional term of equal duration, and applicable fees will be
charged using the same payment method on record, or an alternative method provided by you or the
license-holding entity.

We will provide at least 30 days’ notice of any changes to the Subscription License fees that will apply
upon the next renewal.

Refunds: By accepting a license and receiving access to Stears Content, you acknowledge that access
may begin immediately upon confirmation of the license. Accordingly, you are not entitled to a refund if
you change your mind after access has been granted, except as required by applicable law or as explicitly
providedinyourlicense agreement.

Cancellation of Licenses: You may notify us at any time of your intention not to renew your license at the
end of its current term. Such notice will only take effect at the end of the current licensing period, and no
pro-rated refunds will be issued unless expressly agreed in writing or otherwise provided in your license
agreement. For corporate licenses, cancellation requests must be made by the designated
representative of the license-holding organisation.

How to Cancel: Cancellation requests must be submitted via your account dashboard or by contacting
our support team at support@stears.co.
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Cancellations by Stears: Stears reserves the right to suspend or terminate access to Stears Content
without refund in the event of a breach of these terms and conditions or the relevant license agreement.
Suspension or termination may also occur without notice if Stearsis unable to continue providing services
due to circumstances beyond our control. Additionally, Stears reserves the right to suspend or terminate
access without refund in cases of verbal or written abuse (including abusive, offensive, or aggressive
language) directed at any member of our team.

7. User Content

We may include comments sections, blogs and other features that allow interaction between users and
between users and Stears staff (we call these “Communities”). We call the information posted to these
Forums by users “User Content” or “UC”. If you wish to view or participate in any Communities, then you
must comply with any specific rules or community guideline.

You will retain ownership of the copyright in any of your UC that you orwe publish on stears.co, soyou are
free to re-use it as you wish. You agree that if you post UC to a Community, thenyou are granting Stears a
right (but not an obligation) unlimited in time to publish, re-use, archive, modify, delete or commercially
exploit that UC inwhole orin part as we see fit, whether on stears.co or otherwise, without any requirement
to pay you for this and with or without attribution to you. This means that you grant us a worldwide,
non-exclusive, perpetual, irrevocable, royalty-free license to use any UC you publish in whole orin part in
any manner and for any purpose whatsoever and without further obligation to you. You also waive any
moral rights that you may have inregard to the UC.

You are responsible for all the content of any of your UC that you or we publish. You are financially
responsible to us for any claim against us by any third party or that otherwise relates to your UC.

The Communities contain UC submitted by users over whom Stears has no control so we cannot,
therefore, guarantee the accuracy, integrity or quality of any UC. Some users may not behave properly and
may post UC that is misleading, untrue or offensive.

It is not possible for Stears to fully monitor all UC published on stears.co but where we have actually
received notice of any UC that is potentially misleading, untrue, offensive, unlawful, infringes third party
rights or is potentially in breach of these terms and conditions, then we will review that UC, decide whether
to remove it from stears.co and act accordingly. This may include banning a user from participationin UC
onstears.co.

If you believe that any UC published on stears.co infringes any legal rights that you may have or is not
allowed under these terms and conditions, please notify us immediately with specific details by

contacting us at support@stears.co.
8. Restrictions on Distribution
You may not assign, transfer, sell, license, sublicense, rent, lease, lend, distribute, or otherwise make

available any portion of the Stears Content found on stears.co to any third party, whether for commercial
or non-commercial purposes, without our prior written consent. This prohibitionincludes, butis not limited
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to, any reproduction, redistribution, or dissemination of the Stears Content through any means, including
but not limited to electronic, digital, or physical formats.

You are strictly prohibited from modifying, adapting, translating, reverse engineering, decompiling,
disassembling, or creating derivative works based on the services or any part thereof for the purpose of
distribution. Any unauthorised distribution or disclosure may constitute a violation of applicable
intellectual property and contract laws and may result in the immediate termination of youraccess to the
Stears Content, aswell aslegal action.

The rights granted to you are personal, non-exclusive, non-transferable, and revocable, and are intended
solely foryourinternal use in accordance with these Terms and Conditions.

9. Third Party Sites and Services

stears.co may contain links to other Internet websites or online and mobile services provided by
independent third parties, including websites of our advertisers and sponsors (what we call “Third Party
Sites”), either directly or through frames.

It is your decision whether you purchase or use any third-party products or services made available on or
via Third Party Sites. Our Privacy Policy does not apply to Third-Party Sites.

stears.co contains advertisements and sponsorships. Advertisers and sponsors are responsible for
ensuring that material submitted for inclusion on stears.co comply with international and national law.
Stearsis notresponsible forany error orinaccuracy in any advertisement or sponsorship material.

10. Limitations of Liability

In no circumstances do we accept responsibility for your use of Third Party Sites or in respect of any
Third Party Products. By Third Party Sites we mean websites, online or mobile services provided by
third parties, including websites of advertisers and sponsors that may appear on stears.co. By Third
Party Products we mean products or services provided by third parties.

The Stears Content (including any information we publish regarding Third Party Products) is only for
your general information purposes and is not intended to address your particular requirements. In
particular, the Stears Content, including UC and any other content provided by third parties and
distributed by stears.co, does not constitute any form of advice, recommendation, representation,
endorsement or arrangement by Stears. It is not intended to be and should not be relied upon by users
in making (or refraining from making) any specific investment, purchase, sale or other decisions.
Appropriate independent advice should be obtained before making any such decision, such as froma
qualified financial adviser.

Any agreements, transactions or other arrangements made between you and any third party named on
(or linked to from) stears.co are at your own responsibility and entered into at your own risk. Any
information that you receive via stears.co, whether or not it is classified as “real-time”, may have
stopped being current by the time it reaches you. Share price information may be rounded up/down
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and therefore may not be entirely accurate.

Stears does not provide any promises or warranties about stears.co and the Stears Content. stears.co
and the Stears Content are provided on an “asis” and “as available” basis. This means that Stears does
not make any promises in respect of stears.co or the services and functions available on or through
stears.co or of the quality, completeness or accuracy of the information published on or linked to from
stears.co other than as expressly stated above.

The above disclaimers apply equally to your use of stears.co and all Stears Content. Without limiting
the above, Stears is not liable for matters beyond its reasonable control. Stears does not control third
party communications networks (including your internet service provider), the internet, acts of god or
the acts of third parties.

In no event and under no circumstances shall the liability of Stears or its affiliates exceed the amount, if
any, paid by you to Stears for the particular licensed product to which the claim relates.

11. Content ownership

All Stears Content belongs to Stears or its licensors who own all intellectual property rights (including
copyright and database rights) in Stears Content and any selection or arrangement of Stears Content. No
intellectual property rights in any Stears Content are transferred to you.

12. Assignment and Transfers

We may transfer any of our rights or obligations under these terms and conditions to any company within
the Stears group of companies but if we do so, we will ensure that any company to whom we transfer our
rights or obligations will continue to honour your rights under them.

If any provision of these terms and conditions is found to be invalid by any court having competent
jurisdiction, the invalidity of that provision will not affect the validity of the remaining provisions of these
terms and conditions, which willremainin full force and effect.

Failure by either party to exercise any right or remedy under these terms and conditions does not
constitute a waiver of that right or remedy. Headings in these terms and conditions are for convenience
only and will have no legal meaning or effect.

These terms and conditions constitute the entire agreement between you and the Stears relating to your
use of the stears.co website and other online services and Stears Content. They supersede all previous
communications, representations and arrangements, either written or oral.

13. Choice of Law and Jurisdiction

Irrespective of your geographical location, if you use our content, services or visit our website, then these
terms and conditions will be subject to the laws of the Federal Republic of Nigeria. In this case, to the
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extent possible in the applicable jurisdiction, you agree that the courts of the Federal Republic of Nigeria
will have exclusive jurisdiction to settle any dispute which may arise out of, under, orin connection with
these terms and conditions.

14. Disclaimer

Any data and insights provided on the Stears platform does not constitute investment advice thus, we
willnot be liable for any decision made inreliance on any information provided on our platform.
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